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The Villages Community Development District (VCDD) is excited to
announce that the Adopt-A-Bench program is now featuring new benches
in The Village of Lake Denham!

Available Bench Locations:
Bradford
DeLuna
Fenney
Hawkins
Lake Denham
Linden
Newell
St. Catherine

Bench Details & Pricing:
Cost: $1,400 (includes bench, plaque, concrete slab, freight,
installation, and lifetime maintenance)
Plaque: Up to 5 lines, 20 characters per line (including spaces)
Additional Plaques: You may purchase up to 2 extra plaques at $75
each

How to Adopt a Bench:
Visit one of the Customer Services offices:

Brownwood Office – 3571 Kiessel Rd.
Lake Sumter Office – 1030 Lake Sumter Landing, Suite A
Spanish Springs Office – 1200 Avenida Central ( inside La Hacienda
Rec Center)

Call Customer Services at 352-753-4508
Or email Customer Service

For more information, visit the VCCDD Customer Service page.
Don’t miss your chance to leave a lasting mark in The Villages with a
personalized bench!

Adopt-A-Bench Program
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CANDLE FIRE SAFETY

With the holiday season upon us families around country find themselves
facing increased fire risk within their homes. One such cause of these
upticks is the use of seasonal candles. On average 20 home candle fires are
reported each day, with the American Red Cross and U.S. Fire
Administration data finding that candle fires are four times as likely during
the holiday season. 

In an effort to keep our community safe take a look at some of the safety
tips below.

Consider Flameless Candles
Utilizing candles without open flames greatly decreases risks and are a
great way to decorate your home.

Stability
If you are using an open flame candle make sure it is placed on a stable,
secure surface to avoid fallen candles.

Distance
Make sure candles are kept at a safe distance from anything flammable,
the U.S. Fire Administration recommend at least 12 inches.

Supervision
Never leave candles unsupervised. Always put out candles when leaving
the house, going to bed, or leaving the room.
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Holiday Closures

In observance of Veterans Day, all District Customer Service Centers,
District Administrative Offices, and Recreation Offices will be closed
on Wednesday, November 11, 2026. Regular hours of operation will
resume on Thursday, November 12, 2026.

Recreation centers, Fit Clubs, outdoor facilities, and swimming pools
will remain open and operate as usual for your enjoyment.

Guest ID card services, trail fee payments, and activity registration will
be available from 8:30 a.m. to 12:00 p.m. at La Hacienda, Lake Miona,
Eisenhower, Rohan, Everglades, and Olympia Recreation Centers only.

Sanitation Pickup Notice

Sanitation pickup will not be affected by the Veterans Day closures. All
schedules will remain unchanged.

VETERANS DAY
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LEARN MORE ABOUT OUR GRAND RE-OPENING

COURSE RENOVATION

COURSE MAINTENANCE
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To maintain the integrity of the Executive Golf Courses and to provide the best
play experience possible, the courses below are closed until further notice.

For any further information, please contact the District’s Executive Golf
Maintenance at 352-674-1885 or executivegolfmaintenance@districtgov.org.

El Diablo
El Santiago will open
November 20, 2026.
Hill top

Palmetto  will be closed November 9 -
20 for repairs.
Pelican will be closed November 12 - 13
for maintenance.

Redfish Run
Roosevelt 
Turtle Mound
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Heart for Our Hospital Cycling Expo

Saturday, November 7  many cyclists will be riding throughout The
Villages for the Hearts for our Hospital charity. Drivers, please share the
road, yield right-of-way, and maintain a 3-foot minimum passing distance
for bicycles. If you’re interested in cycling stop by Savannah anytime from
10am-2pm for the Cycling Expo.

th

Veterans Day Scenic Boat
Cruise
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Honor the Veteran in life on
November 11th by enjoying a
scenic boat cruise on Lake
Sumter. The 20–30-minute
cruise is only $3 from 1pm to
Sunset. Tickets are available
first come, first served.
Purchase tickets at Lake Sumter
Line Dock, weather & lake
conditions permitting.

Upcoming Events
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STAY UP TO DATE ON RECREATION CLOSURES
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For the most accurate and up-to-date information about Recreation facility
closures, schedule changes, maintenance updates and other important
Recreation announcements, please visit our What’s Happening page. This
is your go-to resource for staying informed about what’s happening
throughout the community and planning your activities around any
temporary closures or changes.

You can also sign up for Recreation Alerts to receive email notifications
about facility closures and important updates. It’s a convenient way to stay
in the know without having to check for updates throughout the day.

Our Recreation team is committed to providing residents with timely,
accurate information so you can make the most of the many amenities,
activities and facilities available throughout The Villages. Whether a facility
is temporarily closed for maintenance, improvements or another reason,
we’ll do our best to keep you informed every step of the way.

Stay informed, plan ahead and keep enjoying all that Recreation has to
offer!
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As of October 1  any payments dropped in Amenity Boxes located at Postal
Stations will no longer be collected.

st

 
Residents may still mail a payment from any Village postal station by
placing their check in a stamped envelope and depositing it in the U.S. Mail.
 
Convenient Payment Options
Residents may continue to make payments using any of the following
methods:

Online
Bank Direct
AutoPay
Pay by Text
PayPal
PayPal Credit
Venmo
Cash
Money Order (mailed with proper postage or paid in person)
Cashier's Check (mailed with proper postage or paid in person)
Personal Check (mailed with proper postage or paid in person)

We encourage residents to consider enrolling in AutoPay or using our online
payment options for the fastest and most convenient payment experience. If
you have any questions about payment options, please contact District
Utilities at 352-750-0000. Click here to view our online options.
 
Payments made in person with cash, money orders, cashier's checks, or
personal checks may be made at any District Customer Service Office during
normal business hours.
 
Thank you for your cooperation as we transition away from the postal station
payment boxes. 

POSTAL STATION AMENITY PAYMENT BOXES
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Contact Us
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Administration
352-751-3939
District@DistrictGov.org

Bond Division
352-751-3900
Bonds@DistrictGov.org

Budget
352-674-1920
Budget@DistrictGov.org

Community Standards
352-751-3912
DeedCompliance
@DistrictGov.org

Community Watch
352-753-0550
CommunityWatch2
@DistrictGov.org

Customer Service
352-753-4508
CustomerService
@DistrictGov.org

District Clerk
352-751-3939
DistrictClerk@DistrictGov.org

Executive Golf
Maintenance
352-674-1885
ExecutiveGolfMaintenance
@DistrictGov.org

Finance
352-753-0421
Finance@DistrictGov.org

Golf & Tennis
Operations
352-753-3396
GolfOperationsManagement
@DistrictGov.org

Human Resources
352-674-1905
HumanResources
@DistrictGov.org

District Property
Mgmt.
352-751-3939
PropertyManagement
@DistrictGov.org

Public Safety
352-205-8280
PublicSafety
@DistrictGov.org

Purchasing
352-751-6700
Purchasing@DistrictGov.org

Recreation & Parks
352-674-1800
RecreationDepartment
@DistrictGov.org

Risk Management
352-674-1828
RiskMgmt@DistrictGov.org

Utility Billing
352-750-0000
Utilities@DistrictGov.org
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	Available Bench Locations:
	Bradford
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	Fenney
	Hawkins
	Lake Denham
	Linden
	Newell
	St. Catherine
	Bench Details & Pricing:
	Cost: $1,400 (includes bench, plaque, concrete slab, freight, installation, and lifetime maintenance)
	Plaque: Up to 5 lines, 20 characters per line (including spaces)
	Additional Plaques: You may purchase up to 2 extra plaques at $75 each
	How to Adopt a Bench:
	Visit one of the Customer Services offices:
	Brownwood Office – 3571 Kiessel Rd.
	Lake Sumter Office – 1030 Lake Sumter Landing, Suite A
	Spanish Springs Office – 1200 Avenida Central ( inside La Hacienda Rec Center)
	Call Customer Services at 352-753-4508
	Or email Customer Service
	For more information, visit the VCCDD Customer Service page.
	Don’t miss your chance to leave a lasting mark in The Villages with a personalized bench!

	CANDLE FIRE SAFETY
	With the holiday season upon us families around country find themselves facing increased fire risk within their homes. One such cause of these upticks is the use of seasonal candles. On average 20 home candle fires are reported each day, with the American Red Cross and U.S. Fire Administration data finding that candle fires are four times as likely during the holiday season.
	In an effort to keep our community safe take a look at some of the safety tips below.
	Consider Flameless Candles
	Utilizing candles without open flames greatly decreases risks and are a great way to decorate your home.

	Stability
	If you are using an open flame candle make sure it is placed on a stable, secure surface to avoid fallen candles.

	Distance
	Make sure candles are kept at a safe distance from anything flammable, the U.S. Fire Administration recommend at least 12 inches.

	Supervision
	Never leave candles unsupervised. Always put out candles when leaving the house, going to bed, or leaving the room.
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	VETERANS DAY
	In observance of Veterans Day, all District Customer Service Centers, District Administrative Offices, and Recreation Offices will be closed on Wednesday, November 11, 2026. Regular hours of operation will resume on Thursday, November 12, 2026.
	Recreation centers, Fit Clubs, outdoor facilities, and swimming pools will remain open and operate as usual for your enjoyment.
	Guest ID card services, trail fee payments, and activity registration will be available from 8:30 a.m. to 12:00 p.m. at La Hacienda, Lake Miona, Eisenhower, Rohan, Everglades, and Olympia Recreation Centers only.
	Sanitation Pickup Notice
	Sanitation pickup will not be affected by the Veterans Day closures. All schedules will remain unchanged.

	To maintain the integrity of the Executive Golf Courses and to provide the best play experience possible, the courses below are closed until further notice.
	For any further information, please contact the District’s Executive Golf Maintenance at 352-674-1885 or executivegolfmaintenance@districtgov.org.
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	Pelican will be closed November 12 - 13 for maintenance.
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	Heart for Our Hospital Cycling Expo
	Saturday, November 7th many cyclists will be riding throughout The Villages for the Hearts for our Hospital charity. Drivers, please share the road, yield right-of-way, and maintain a 3-foot minimum passing distance for bicycles. If you’re interested in cycling stop by Savannah anytime from 10am-2pm for the Cycling Expo.

	Veterans Day Scenic Boat Cruise
	Honor the Veteran in life on November 11th by enjoying a scenic boat cruise on Lake Sumter. The 20–30-minute cruise is only $3 from 1pm to Sunset. Tickets are available first come, first served. Purchase tickets at Lake Sumter Line Dock, weather & lake conditions permitting.
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	For the most accurate and up-to-date information about Recreation facility closures, schedule changes, maintenance updates and other important Recreation announcements, please visit our What’s Happening page. This is your go-to resource for staying informed about what’s happening throughout the community and planning your activities around any temporary closures or changes.
	You can also sign up for Recreation Alerts to receive email notifications about facility closures and important updates. It’s a convenient way to stay in the know without having to check for updates throughout the day.
	Our Recreation team is committed to providing residents with timely, accurate information so you can make the most of the many amenities, activities and facilities available throughout The Villages. Whether a facility is temporarily closed for maintenance, improvements or another reason, we’ll do our best to keep you informed every step of the way.
	Stay informed, plan ahead and keep enjoying all that Recreation has to offer!
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	As of October 1st any payments dropped in Amenity Boxes located at Postal Stations will no longer be collected.
	Residents may still mail a payment from any Village postal station by placing their check in a stamped envelope and depositing it in the U.S. Mail.
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	Residents may continue to make payments using any of the following methods:
	Online
	Bank Direct
	AutoPay
	Pay by Text
	PayPal
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	Money Order (mailed with proper postage or paid in person)
	Cashier's Check (mailed with proper postage or paid in person)
	Personal Check (mailed with proper postage or paid in person)
	We encourage residents to consider enrolling in AutoPay or using our online payment options for the fastest and most convenient payment experience. If you have any questions about payment options, please contact District Utilities at 352-750-0000. Click here to view our online options.
	Payments made in person with cash, money orders, cashier's checks, or personal checks may be made at any District Customer Service Office during normal business hours.
	Thank you for your cooperation as we transition away from the postal station payment boxes.
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