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LADY LAKE “ASK OUR EXPERT ANYTHING” PROGRAM

This October the Town of Lady Lake is celebrating Cybersecurity
Awareness month with their “Ask Our Expert Anything Program”. This event
allows residents to get answers to their cyber questions directly from a
local cybersecurity expert.

Have a question about staying safe online? Bring it to Cybersecurity
Unlocked. This event will be hosted at the Lady Lake Library on Thursday,
Oct. 15, at 1 p.m. at 225 W. Guava St. 

Howard Davis, the Town’s IT cybersecurity expert, will answer residents’
questions about common online safety concerns, including:

Spotting scams, suspicious emails and texts
Password and smartphone security
Social media, online banking and shopping
Safe internet browsing and more

All experience levels are welcome, and no
registration is required. This program is free and
open to the public.
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A BIG THANK YOU TO THOSE WHO JOINED US

A big thank you to everyone who helped make this annual event such a
success! We appreciate all the residents who came out to connect with the
people who work behind the scenes to maintain and care for the place you
call home.

This event provided a great opportunity for residents to meet members of
our District Property Management team, ask questions, learn more about
the work taking place throughout the community and get answers directly
from the people who help keep The Villages looking and functioning at its
best.

Our District Property Management team put a lot of time and effort into
creating this opportunity for residents, and your participation is what
makes events like this so meaningful. Thank you for joining us, sharing your
questions and being an active part of the community!

Keep an eye out for more opportunities to connect with our teams, ask
questions and learn more about the work happening throughout the
community. We look forward to seeing you at the next event!

Night With DPM





This year’s Customer Service Week theme is “The Extra Mile” and we
would love to hear how our Customer Service team has gone the extra mile
for you!

Whether it was a helpful conversation, a problem they helped solve, or
simply an interaction that made your day a little brighter, we want to hear
about it. Please share your Customer Service experiences with us by
emailing CustomerService@DistrictGov.org.
Your kind words and recognition mean so much to our employees!

We would also love for you to stop by one of our Customer Service locations
during Customer Service Week to say hello and show your appreciation for
our wonderful employees. A friendly smile, a kind word, or a simple “thank
you” can go a long way!

And now for the fun part... The Seek & Find!

Our employees will be participating in a Customer Service Week Seek &
Find Quest! They’ll be on the lookout for residents sporting fun items or
designs—think flamingos, sequins, pumpkins, college football teams, and
more!

And don’t forget the accessories! Sun visors, leggings, pearl jewelry, and
other fun finds may help complete their quest. 

So, if you’re wearing something that catches their eye, don’t be surprised if
you become part of the fun!

Come see us, say hello, and help our team go the extra mile!

“THE EXTRA MILE”
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Executive Course
Closures

El Diablo
El Santiago
Hilltop
Redfish Run
Roosevelt 
Turtle Mound

COMPLETE COURSE
RENOVATION

CLOSED FOR  MAINTENANCE

Churchill will be closed
Thursday, September 24,
2026 and Friday, September
25, 2026 all day for extra turf
maintenance.
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To maintain the integrity of the Executive Golf Courses and to provide the best
play experience possible, the below courses are closed until further notice.

For any further information, please contact District’s Executive Golf Maintenance
at 352-674-1885 or executivegolfmaintenance@districtgov.org.

mailto:CustomerSerivce@DistrictGov.org
http://districtgov.org/
tel:352-753-4508
tel:352-674-1885
mailto:executivegolfmaintenance@districtgov.org




Resident Lifestyle Clubs &
Contacts

Find an alphabetical list of clubs,
activities, and contact
information here. Check with
groups for membership
requirements, dues, and fees. For
the latest weekly schedule, see
Thursday’s Daily Sun, online, or at
any recreation center.

Active Aging Week (October 5 - 9)
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This week is meant to celebrate how positive the process of aging can
truly be. Active Aging Week encourages adults over the age of 50 to take
advantage of all that life has to offer. Join your friends and neighbors for 5
Days of Fun, Camaraderie and Education.

Upcoming Events
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STAY UP TO DATE ON RECREATION CLOSURES
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For the most accurate and up-to-date information about Recreation facility
closures, schedule changes, maintenance updates and other important
Recreation announcements, please visit our What’s Happening page. This
is your go-to resource for staying informed about what’s happening
throughout the community and planning your activities around any
temporary closures or changes.

You can also sign up for Recreation Alerts to receive email notifications
about facility closures and important updates. It’s a convenient way to stay
in the know without having to check for updates throughout the day.

Our Recreation team is committed to providing residents with timely,
accurate information so you can make the most of the many amenities,
activities and facilities available throughout The Villages. Whether a facility
is temporarily closed for maintenance, improvements or another reason,
we’ll do our best to keep you informed every step of the way.

Stay informed, plan ahead and keep enjoying all that Recreation has to
offer!
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Beginning October 1, 2026, payments placed in Amenity Payment Drop Boxes
located at Village postal stations will no longer be collected.
 
Residents may still mail a payment from any Village postal station by
placing their check in a stamped envelope and depositing it in the U.S. Mail.
 
Convenient Payment Options
Residents may continue to make payments using any of the following
methods:

Online
Bank Direct
AutoPay
Pay by Text
PayPal
PayPal Credit
Venmo
Cash
Money Order (mailed with proper postage or paid in person)
Cashier's Check (mailed with proper postage or paid in person)
Personal Check (mailed with proper postage or paid in person)

We encourage residents to consider enrolling in AutoPay or using our online
payment options for the fastest and most convenient payment experience. If
you have any questions about payment options, please contact District
Utilities at 352-750-0000. Click here to view our online options.
 
Payments made in person with cash, money orders, cashier's checks, or
personal checks may be made at any District Customer Service Office during
normal business hours.
 
Thank you for your cooperation as we transition away from the postal station
payment boxes. 

POSTAL STATION AMENITY PAYMENT BOXES

©2026 Village Center Community Development District. The Villages is a registered trademark of Holding Company of The Villages, Inc. All Rights Reserved. VCDD204_0526

https://www.districtgov.org/services/utilities/pay-bill/
mailto:CustomerSerivce@DistrictGov.org
http://districtgov.org/
tel:352-753-4508


©2026 Village Center Community Development District. The Villages is a registered trademark of Holding Company of The Villages, Inc. All Rights Reserved. VCDD204_0526

mailto:CustomerSerivce@DistrictGov.org
http://districtgov.org/
tel:352-753-4508


©2026 Village Center Community Development District. The Villages is a registered trademark of Holding Company of The Villages, Inc. All Rights Reserved. VCDD204_0526

mailto:CustomerSerivce@DistrictGov.org
http://districtgov.org/
tel:352-753-4508
mailto:District@DistrictGov.org
mailto:Bonds@DistrictGov.org
mailto:Budget@DistrictGov.org
mailto:DeedCompliance@DistrictGov.org
mailto:CommunityWatch2@DistrictGov.org
mailto:CustomerService@DistrictGov.org
mailto:PropertyManagement@DistrictGov.org
mailto:HumanResources@DistrictGov.org
mailto:GolfOperationsManagement@DistrictGov.org
mailto:Finance@DistrictGov.org
mailto:ExecutiveGolfMaintenance@DistrictGov.org
mailto:DistrictClerk@DistrictGov.org
mailto:PublicSafety@DistrictGov.org
mailto:Purchasing@DistrictGov.org
mailto:RecreationDepartment@DistrictGov.org
mailto:RiskMgmt@DistrictGov.org
mailto:Utilities@DistrictGov.org

	SEPTEMBER 24, 2026
	Cybersecurity Awareness
	LADY LAKE “ASK OUR EXPERT ANYTHING” PROGRAM
	This October the Town of Lady Lake is celebrating Cybersecurity Awareness month with their “Ask Our Expert Anything Program”. This event allows residents to get answers to their cyber questions directly from a local cybersecurity expert.
	Have a question about staying safe online? Bring it to Cybersecurity Unlocked. This event will be hosted at the Lady Lake Library on Thursday, Oct. 15, at 1 p.m. at 225 W. Guava St.
	Howard Davis, the Town’s IT cybersecurity expert, will answer residents’ questions about common online safety concerns, including:
	Spotting scams, suspicious emails and texts
	Password and smartphone security
	Social media, online banking and shopping
	Safe internet browsing and more
	All experience levels are welcome, and no registration is required. This program is free and open to the public.


	Night With DPM
	A BIG THANK YOU TO THOSE WHO JOINED US
	A big thank you to everyone who helped make this annual event such a success! We appreciate all the residents who came out to connect with the people who work behind the scenes to maintain and care for the place you call home.


	“THE EXTRA MILE”
	To maintain the integrity of the Executive Golf Courses and to provide the best play experience possible, the below courses are closed until further notice.
	For any further information, please contact District’s Executive Golf Maintenance at 352-674-1885 or executivegolfmaintenance@districtgov.org.

	Executive Course Closures
	COMPLETE COURSE RENOVATION
	El Diablo
	El Santiago
	Hilltop
	Redfish Run
	Roosevelt
	Turtle Mound

	CLOSED FOR  MAINTENANCE
	Churchill will be closed Thursday, September 24, 2026 and Friday, September 25, 2026 all day for extra turf maintenance.


	Upcoming Events
	Active Aging Week (October 5 - 9)
	This week is meant to celebrate how positive the process of aging can truly be. Active Aging Week encourages adults over the age of 50 to take advantage of all that life has to offer. Join your friends and neighbors for 5 Days of Fun, Camaraderie and Education.

	Resident Lifestyle Clubs & Contacts
	Find an alphabetical list of clubs, activities, and contact information here. Check with groups for membership requirements, dues, and fees. For the latest weekly schedule, see Thursday’s Daily Sun, online, or at any recreation center.


	STAY UP TO DATE ON RECREATION CLOSURES
	For the most accurate and up-to-date information about Recreation facility closures, schedule changes, maintenance updates and other important Recreation announcements, please visit our What’s Happening page. This is your go-to resource for staying informed about what’s happening throughout the community and planning your activities around any temporary closures or changes.
	You can also sign up for Recreation Alerts to receive email notifications about facility closures and important updates. It’s a convenient way to stay in the know without having to check for updates throughout the day.
	Our Recreation team is committed to providing residents with timely, accurate information so you can make the most of the many amenities, activities and facilities available throughout The Villages. Whether a facility is temporarily closed for maintenance, improvements or another reason, we’ll do our best to keep you informed every step of the way.
	Stay informed, plan ahead and keep enjoying all that Recreation has to offer!

	POSTAL STATION AMENITY PAYMENT BOXES
	Beginning October 1, 2026, payments placed in Amenity Payment Drop Boxes located at Village postal stations will no longer be collected.
	Residents may still mail a payment from any Village postal station by placing their check in a stamped envelope and depositing it in the U.S. Mail.
	Convenient Payment Options
	Residents may continue to make payments using any of the following methods:
	Online
	Bank Direct
	AutoPay
	Pay by Text
	PayPal
	PayPal Credit
	Venmo
	Cash
	Money Order (mailed with proper postage or paid in person)
	Cashier's Check (mailed with proper postage or paid in person)
	Personal Check (mailed with proper postage or paid in person)
	We encourage residents to consider enrolling in AutoPay or using our online payment options for the fastest and most convenient payment experience. If you have any questions about payment options, please contact District Utilities at 352-750-0000. Click here to view our online options.
	Payments made in person with cash, money orders, cashier's checks, or personal checks may be made at any District Customer Service Office during normal business hours.
	Thank you for your cooperation as we transition away from the postal station payment boxes.


	©2026 Village Center Community Development District. The Villages is a registered trademark of Holding Company of The Villages, Inc. All Rights Reserved. VCDD204_0526
	©2026 Village Center Community Development District. The Villages is a registered trademark of Holding Company of The Villages, Inc. All Rights Reserved. VCDD204_0526

