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Learn More Today

DISABILITY PREPAREDNESS

Thousands of residents across The Villages manage disabilities, both
visible and invisible. Planning ahead can help ensure a smoother, safer
response during an emergency.

Here are a few simple steps you and your family can take to prepare before
disaster strikes:

Support Networking
Maintain strong connections with family, friends, neighbors and caregivers
who can assist during an emergency. Keep a list of important contacts in a
waterproof container with your emergency supplies.

Transportation
Plan your evacuation routes and transportation options in advance. Identify
shelters and hotels along your evacuation route that can accommodate
your needs, including access for service animals or the ability to charge
medical devices. Accessible transportation and shelter are key to a safe
and efficient evacuation. 

Medical Needs
Prepare backup supplies for your medical needs and keep at least seven
days of prescription medications with your emergency supplies. Consider
the possibility of power outages by keeping medical devices fully charged
and having backup batteries or alternative power sources available.

See below to learn how to build an emergency kit.

National Preparedness
Month
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Mark your calendars and join us on Wednesday, September 16, for the grand re-
opening of the Heron Executive Golf Course!
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To maintain the integrity of the Executive Golf Courses and to provide the best
play experience possible, the below courses are closed until further notice.

For any further information, please contact District’s Executive Golf Maintenance
at 352-674-1885 or executivegolfmaintenance@districtgov.org.

HERON GRAND RE-OPENING

El Diablo
El Santiago
Hawkes Bay Will re-open
Monday, September 14.
Heron will re-open
Wednesday, September 16.
Hilltop
Redfish Run
Silver Lake
Turtle Mound

COMPLETE COURSE
RENOVATION

CLOSED FOR MAINTENANCE &
REPAIR

Loblolly will close Monday,
September 14 - October 15
for a turf maintenance
project.
Mira Mesa will close on
Wednesday, September 16
until further notice, to repair
the cart paths.

mailto:CustomerSerivce@DistrictGov.org
http://districtgov.org/
tel:352-753-4508
tel:352-674-1885
mailto:executivegolfmaintenance@districtgov.org




Running of the Squares

Want to build some comradery
amongst your friends, neighbors
or work team? Why not run/walk
the Brownwood 5K together!

Click here to register and find out
more!

The Enrichment Academy Learn & Grow Expo
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Join us for the upcoming Learn & Grow Expo and discover exciting
opportunities to explore new hobbies, develop new skills and connect with
others in the community! Whether you’re looking to try something new or
expand your interests, there’s something for everyone.

Upcoming Events

mailto:CustomerSerivce@DistrictGov.org
http://districtgov.org/
tel:352-753-4508
https://www.districtgov.org/programs/5k-races/


STAY UP TO DATE ON RECREATION CLOSURES
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For the most accurate and up-to-date information about Recreation facility
closures, schedule changes, maintenance updates and other important
Recreation announcements, please visit our What’s Happening page. This
is your go-to resource for staying informed about what’s happening
throughout the community and planning your activities around any
temporary closures or changes.

You can also sign up for Recreation Alerts to receive email notifications
about facility closures and important updates. It’s a convenient way to stay
in the know without having to check for updates throughout the day.

Our Recreation team is committed to providing residents with timely,
accurate information so you can make the most of the many amenities,
activities and facilities available throughout The Villages. Whether a facility
is temporarily closed for maintenance, improvements or another reason,
we’ll do our best to keep you informed every step of the way.

Stay informed, plan ahead and keep enjoying all that Recreation has to
offer!

mailto:CustomerSerivce@DistrictGov.org
http://districtgov.org/
tel:352-753-4508
https://www.districtgov.org/whats-happening/
https://link.connect.districtgov.org/join/7xz/signup




As we transition from the hot, wet months of summer, our water retention
basins will begin their seasonal transition as well. Water levels in the basins
will naturally begin to lower, exposing a visible dirt ring around the edges of
the basin banks.

Although this transition may be unsightly to residents, it is a vital and
normal part of our water management operations. Lowering basin levels
provides the necessary holding capacity within our water retention areas to
prepare for the upcoming rainy season.

This operational procedure helps reduce the potential for localized flooding
during seasonal storm events while also providing valuable irrigation water
for maintaining the beautiful landscape throughout our community. At the
same time, it helps us conserve and preserve our state's precious
groundwater resources.

If you have any questions or would like more information, you may contact
the Property Management Department by email at
PropertyManagement@DistrictGov.org or by phone at 352-753-4022.

SEASONAL BASIN LEVEL EXPECTATIONS
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Beginning October 1, 2026, payments placed in Amenity Payment Drop Boxes
located at Village postal stations will no longer be collected.
 
Residents may still mail a payment from any Village postal station by
placing their check in a stamped envelope and depositing it in the U.S. Mail.
 
Convenient Payment Options
Residents may continue to make payments using any of the following
methods:

Online
Bank Direct
AutoPay
Pay by Text
PayPal
PayPal Credit
Venmo
Cash
Money Order (mailed with proper postage or paid in person)
Cashier's Check (mailed with proper postage or paid in person)
Personal Check (mailed with proper postage or paid in person)

We encourage residents to consider enrolling in AutoPay or using our online
payment options for the fastest and most convenient payment experience. If
you have any questions about payment options, please contact District
Utilities at 352-750-0000. Click here to view our online options.
 
Payments made in person with cash, money orders, cashier's checks, or
personal checks may be made at any District Customer Service Office during
normal business hours.
 
Thank you for your cooperation as we transition away from the postal station
payment boxes. 

POSTAL STATION AMENITY PAYMENT BOXES
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