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District Utility billing staff identifies and reviews accounts with high monthly consumption (Threshold $200+).
e A work order is created for Jacobs to test the meter.
e Jacobs conducts a site visit to validate meter reading, performs visual meter check, confirms if leak

indicators are present and notes any visible conditions at service location (new sod, active irrigation, etc).
¢ |If leak indicator is present on meter, resident is contacted to notify of leak for prompt repair.
¢ If no leak indicator is present, resident is contacted and informed of abnormally high usage.

Confirmed leak or reason for high consumption identified?

Yes

|

Is the situation eligible for
adjustment per District
Leak Adjustment Policy?

v

Customer provides
documentation of
repair per
adjustment policy
within 60 days.

No/Not sure

;

Customer should check for leaks, running toilets/
leaky flapper valves, excess irrigation, pool auto-
filler, broken irrigation heads/lines, etc.

Was leak or source for high consumption identified?

Yes

:

Is the situation
eligible for adjustment
per District Leak
Adjustment Policy?

v

No

}

Customer requests Utilities
to test meter
(Pressure & Flow Test)
Free Test Once Per Year ($110
each Additional Test)

!

Adjustment is

calculated and

applied to the
account.
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Yes No If meter passes If meter fails
| [
Customer If High :
requests to certify Water Meter is
meter for Use re|olaceq
accuracy. Meter Source & a credit
is sent to Not ID'd is issued.
independent
testing facility.

If meter passes,
customer pays
meter testing
fee of $110+
direct costs

If meter
fails, meter
is replaced

& credit

is issued.

Customer may
apply for
Unexplained
High Use Credit.

!

Customer is responsible for balance due.
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