STATEMENT OF POLICY

Under the provisions of the Safe Drinking Water Act adopted by the E.P.A. in 1974, the Water
Purveyor (supplier) is held responsible for compliance to the provisions of the Act, to include
a warranty that water quality provided by his operation is in conformance with the E.P.A.
standards at the source, and is delivered to the Customer without the quality being
compromised as a result of its delivery through the distribution system.

To this end, Village Center Community Development District (VCCDD) endorses the
Statement of Policy adopted by the American Water Works Association (AWWA) as follows:

"The American Water Works Association recognizes that the Water Purveyor has a
responsibility to provide its Customers at the service connection with water that is safe under
all foreseeable circumstances. Thus, in the exercise of this responsibility, the Water
Purveyor must take reasonable precautions to protect the community distribution system from
the hazards originating on the premises of its Customers that may degrade the water in the
community distribution system.

Cross-connection control and plumbing inspections on premises of water Customers are
regulatory in nature and should be handled through the rules, regulations and
recommendations of the health authority or the plumbing-code enforcement agencies having
jurisdiction. The Water Purveyor, however, should be aware of any situation requiring
inspection and/or reinspection necessary to detect hazardous conditions resulting from cross-
connections. If, in the opinion of the Utility, effective measures consistent with the degree of
hazard have not been taken by the regulatory agency, the Water Purveyor should take such
measures as he may deem necessary to ensure that the community distribution system is
protected from contamination. Such action would include the installation of a backflow
prevention device, consistent with the degree of hazard at the service connection or
discontinuance of the service.

In addition, Customer use of water from the community distribution system for cooling or
other purposes within the Customer's system and later return of the water to the community
distribution system is not acceptable and is opposed by AWWA."

In order to implement an effective cross-connection control program, VCCDD adopts the
following guidelines:

1. Establish a Cross-Connection Control Handbook outlining policies, rules, regulations,
and procedures to be followed to insure the quality of water supplied by the potable
water supply system.

2. Implement an Education Program which may include information provided at the time
of request for service, mail-outs to Customers, and newspaper articles.

3. Send personnel who monitor compliance with the program to courses on backflow
prevention (BFP) and cross-connection control.

4. Conduct periodic meetings with local plumbing inspection personnel, licensed
plumbers and others who will be involved in the installation, inspection, testing and
repair of backflow prevention devices.

5. Instruct meter readers and maintenance personnel to watch for cross-connections
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during their daily work schedules and report any cross-connections to management.

6. Establish a policy that specifies the types of service connections that will require a
backflow prevention device, proper location of the backflow prevention device, and a
list of all approved devices.

7. Ensure that any new construction is reviewed to assess the degree of hazard and
ensure that the proper backflow preventer is installed.

8. Continue a backflow protection program to install a residential dual check backflow
device at every new residence.

9. As existing water meters are repaired or replaced at residences, ensure that a
residential dual check backflow preventer is set with the new or reworked water meter.

10.Prepare a listing of all testable backflow devices in the system and ensure that they
are tested by certified test personnel on an annual basis.

11.Maintain records associated with installation, testing, and repair of backflow prevention
devices.

12.Provide a customer service contact number and specify information handling
procedures for complaints and emergencies related to backflow prevention devices
and possible cross contamination.

A. RULES CONCERNING THE PROTECTION OF THE POTABLE WATER SUPPLY
SYSTEM

In order to protect the public water supply system from contamination due to cross-
connections, VCCDD hereby establishes the following rules:

A.1l. No installation of potable water supply piping or part thereof shall be made in
such a manner that it will be possible for used, unclean, polluted or
contaminated water, mixtures or substances to enter any portion of such piping
from any tank, receptacle, equipment or plumbing fixture by reason of back-
siphonage, back-pressure, or any other cause either during normal use and
operation thereof or when any such tank, receptacle, equipment or plumbing
fixture is flooded or subject to pressure in excess of the pressure in the hot or
cold water piping.

A.2. No person shall make a connection or allow one to exist between pipes or
conduits carrying domestic water supplied by any public or private water service
system, and any pipes, conduits or fixtures containing or carrying water from
any other source or containing or carrying water which has been used for any
purpose whatsoever, or any substances whatsoever, unless there is provided
an approved backflow prevention device. The approval of the VCCDD must be
obtained before any connection is made between the domestic supply and any
contaminated, polluted or auxiliary water system.

A.3. No plumbing fixture or device shall be installed or maintained or shall be
connected to any domestic water supply when such installation or connection
may provide a cross-connection between a distributing system of water for
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AA4.

A.5.

A.6.

A.T.

A.8.

A.9.

drinking and domestic purposes and water which may become contaminated by
such plumbing fixture or device unless there is provided an approved backflow
prevention device.

No water piping supplied by any private water supply system or industrial piping
system shall be connected to the potable water system without approval from
the VCCDD.

Any business, resident, or any other connection having been found by the
VCCDD to be a potential backflow source or which meets the established

requirements for backflow prevention protection shall install or cause to be
installed an approved backflow prevention assembly.

All assemblies, which consist of independent units assembled for the purpose of
preventing backflow shall comply with the material, operational, and other
specifications of The American Water Works Association (AWWA), The
American Society of Sanitary Engineering (ASSE), or the Foundation for Cross-
Connection Control and Hydraulic Research (FCCCHR) as required for
backflow prevention assemblies. In order to ensure proper operation, all
assemblies shall be completely assembled by the manufacturer with all required
components. Resilient seated shut-off valves and test cocks are considered to
be an integral part of the assembly.

The assembled piping shall be thoroughly flushed before installing the backflow
prevention device.

All backflow prevention devices shall be adequately supported.
All backflow prevention assemblies are the property of the customer. VCCDD

shall have no ownership or responsibility for the proper installation, operation,
maintenance, or repair of any backflow prevention assembly.

B. EXCERPTS FROM STATE CODES AND REGULATIONS

The following excerpts are herein incorporated into this program by reference,
including any future amendments.

In the event of any conflict between this Document and other Codes or Regulations,
excluding State and Federal Laws, the terms and provisions of this Document shall
prevail.

B.1.

2009 Revision

RULES OF THE STATE OF FLORIDA DEPARTMENT OF ENVIRONMENTAL
PROTECTION

SECTION 62-550.200(22):

(22) "CROSS-CONNECTION" means any physical arrangement whereby a
public water supply is connected, directly or indirectly, with any other water
supply system, sewer, drain, conduit, pool, storage reservoir, plumbing fixture,
or other device which contains or may contain contaminated water, sewage or
other waste, or liquid of unknown or unsafe quality which may be capable of
imparting contamination to the public water supply as the result of backflow.
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G.3. The installation of thermal expansion devices and/or pressure relief valves is
needed within the closed-loop plumbing system created by the required use of
backflow prevention assemblies to protect the VCCDD water system.

H. TESTING AND REPORTING

H.1. Testing shall be required on all backflow prevention devices. Testing is to be
performed by a certified Backflow Prevention Device Technician in accordance
with AWWA standards or an individual holding a current plumbing license
issued by the State of Florida. All backflow prevention devices, reduced
pressure or double check valve assemblies, and all devices installed where
testing is made possible by the design of the device shall be tested a minimum
of once every twelve (12) months. In the opinion of VCCDD, if a backflow
prevention device is used in high hazard applications, it may be required by
VCCDD to be tested more frequently.

H.2.  Annual Backflow Prevention Device testing and any required maintenance or
repair shall be completed and reported to VCCDD by May 1st or September 1st
of each year, depending on the due date that has been assigned to your
location. An alternate schedule or greater frequency may be approved/required
by VCCDD.

H.3. Customers may receive a past due notice from VCCDD if the annual Test and
Maintenance Report is not received in accordance with the dates indicated by
VCCDD.

H.4. If an acceptable Test and Maintenance Report is not received within 45 days of
receipt of the initial annual notification letter, VCCDD, at its option, may have
the test conducted and perform any required maintenance or repair. All costs
incurred by VCCDD, as provided for by Rule, will be included on the customer’s
utility bill.

REPAIRS

I.1. A backflow prevention device that fails a test or does not meet the standards of
this program shall have be repaired/replaced by the Owner to correct any
deficiencies or problems with the device. The Customer, Owner or authorized
agent for the Owner shall be responsible for any and all repairs/replacement
necessary to maintain good working condition of the backflow prevention
device. Repairs shall be performed by a certified Backflow Prevention Device
Technician or an individual holding a current plumbing license issued by the
State of Florida.

I.2.  Certified Backflow Prevention Device Technician or an individual holding a
current plumbing license issued by the State of Florida shall determine and
affirm to VCCDD satisfactory repair and compliance of the backflow prevention
equipment. Said affirmation of compliance by the Technician shall be attached
to the Test and Maintenance Report and provided to VCCDD in accordance
with the schedule in section H, Testing.
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J. EDUCATION PROGRAM

J.1.

J.2.

J.3.

J.4.

J.5.

J.6.

Upon application for water service, all potential commercial customers will
receive a copy of the VCCDD Cross-Connection Control Handbook.

Commercial customers will receive periodic notification regarding backflow
prevention device testing and reporting requirements.

If annual testing is not completed in accordance with the provisions of this
handbook, the commercial customer will be notified regarding their non-
compliance.

Residential irrigation and landscaping contractors who are working within The
Villages community will be provided with a copy of the VCCDD Cross-
Connection Control Handbook.

Periodic newspaper articles will be in the local newspaper to notify residential
and commercial customers of the backflow prevention and water system
protection issues.

Meter readers and utility operations personnel will receive training regarding the
requirements for commercial and residential backflow prevention devices.
Locations that are found to be non-compliant with the provisions of this
handbook will receive individual notification of actions that must be taken to
bring the connection into compliance.

K. COMPLAINTS AND EMERGENCIES

K.1.

K.2.

K.3.

Normal Business Hours- Complaints and emergencies regarding backflow
shall be directed to the VCCDD utility customer service number (352) 750-0000
from 8:00AM to 5:00PM, Monday through Friday.

After Hours and on Weekends- Complaints and emergencies regarding
backflow shall be directed to Neighborhood Watch (352) 753-0550.

Information regarding backflow complaints and emergencies will be relayed to
utility operations personnel who will implement required response actions. Utility
operations personnel are on call twenty-four (24) hours per day, seven (7) days
per week.

L. RECORDKEEPING

L.1.

L.2.

L.3.

2009 Revision

All records will be maintained for not less than ten (10) years.
Records will be maintained by the VCCDD Utility Department.
Records will be kept on items including, but not limited to:

a) Cross-Connection Survey Forms
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b) Backflow Prevention Device-Installation Records
C) Backflow Prevention Device-Test and Maintenance Reports
d) Backflow Complaint and Emergency Work Orders

M. DEFINITIONS

AIR GAP: A physical separation between the free-flowing discharge end of a potable
water supply pipeline and an open or non-pressure receiving vessel. An "approved
air-gap separation” shall be at least double the diameter of the supply pipe measured
vertically above the top of the rim of the vessel. In no case shall it be less than 1 inch.

APPROVED: Accepted by VCCDD

AUXILIARY WATER SUPPLY: Any water supply on or available to the premises
other than VCCDD approved potable water supply. These auxiliary waters may
include water from another purveyor's potable water supply or any natural source(s)
such as a well, spring, stream, river, harbor, etc., or "used waters" or "industrial fluids".

BACK PRESSURE: Any elevation of pressure in the downstream piping system (by
pump, elevation of piping, or steam and/or air pressure) above the supply pressure at
the point of consideration which would cause - or tend to cause - a reversal of the
normal direction of flow through the backflow prevention assembly.

BACK-SIPHONAGE: A form of backflow due to a reduction in system pressure which
causes a negative or sub-atmospheric pressure to exist at a site in the water system.

BACKFLOW: The undesirable reversal of flow of water or mixtures of water and other
liquids, gases or other substances into the distribution pipes of the potable supply of
water from any source or sources.

BACKFLOW PREVENTION DEVICE: A device or means designed to prevent back-
pressure, back-siphonage, or backflow.

CONTAMINATION: An impairment of the quality of the potable water by sewage,
industrial fluids or waste liquids, compounds or other materials to a degree which
creates an actual hazard to the public health through poisoning or through the spread
of disease. (See also pollution.)

CROSS-CONNECTION: Any physical arrangement whereby a potable water supply
is connected, directly or indirectly, with any other water supply system, sewer, drain,
conduit, pool, storage reservoir, plumbing fixture, or other device which contains or
may contain contaminated water, sewage or other waste or liquid of unknown or
unsafe quality which may be capable of imparting contamination to the potable water
supply as the result of backflow. Bypass arrangements, jumper connections,
removable sections, swivel or changeable devices and other temporary or permanent
devices through which or because of which backflow could occur are considered to be
cross-connections.

CROSS-CONNECTION, CONTROLLED: A connection between a potable water
system and a non-potable water system with an approved backflow prevention device
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properly installed that will continuously afford protection against contamination or
pollution commensurate with the degree of hazard.

CROSS-CONNECTION CONTROL BY CONTAINMENT: The installation of an
approved backflow prevention device at the service connection to any Customer's
premises where it is not physically and economically feasible to find and permanently
eliminate or control all actual or potential cross-connections within the Customer's
water system; or it shall mean the installation of an approved backflow prevention
device on the service line leading to and supplying a portion of a Customer's water
system where there are actual or potential cross-connections which cannot be
effectively eliminated or controlled at the point of connection.

DOUBLE CHECK VALVE ASSEMBLY: An assembly composed of two single,
independently acting, check valves, including tightly closing shutoff valves located at
each end of the assembly and suitable connections for testing the water tightness of
each check valve. A check valve is a valve that is drip-tight in the normal direction of
flow when the inlet pressure is 1 psi and the outlet pressure is zero. The check valve
shall permit no leakage in a direction reverse to the normal flow. The closure element
(e.g., clapper) shall be internally weighted or otherwise internally loaded to promote
rapid and positive closure.

DUAL CHECK VALVE ASSEMBLY: An assembly of two (2) spring loaded,
independently operating check valves without tightly closing shut-off valves and test
cocks, generally employed immediately downstream of the water meter to act as a
containment device.

HAZARD, DEGREE OF: A measure of hazard derived from an evaluation of the
potential risk to public health and the adverse affect of the hazard upon the potable
water system.

HAZARD, HEALTH: Any condition, device or practice in the water supply system and
its operation which could create, or in the judgment of VCCDD, may create a danger to
the health and well-being of the water Consumer. An example of a health hazard is a
structural defect, including cross-connections, in a water supply system.

HAZARD, PLUMBING: A plumbing type cross-connection in a Consumer's potable
water system that has not been properly protected by a vacuum breaker, air-gap
separation, or backflow prevention device. Unprotected plumbing type cross-
connections are considered to be a health hazard.

HAZARD, POLLUTION: An actual or potential threat to the physical properties of the

water system or to the potability of the Public or the Consumer's potable water system,
but which would constitute a nuisance or be aesthetically objectionable or could cause
damage to the system or its appurtenances, but would not be dangerous to health.

HAZARD, SYSTEM: An actual or potential threat of severe damage to the physical
properties of the potable water system or the Consumer's potable water system or of
a pollution or contamination which would have a protracted effect on the quality of the
potable water in the system.

INDUSTRIAL FLUIDS SYSTEM: Any system containing fluid or solution which may
be chemically, biologically or otherwise contaminated or polluted in a form or
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concentration such as would constitute a health, plumbing, pollution or system hazard
if introduced into the public potable water supply. This may include, but not be limited
to: polluted or contaminated waters; all types of process waters and "used waters"
originating from the public potable water system which may have deteriorated in
sanitary quality; chemicals in fluid form; plating acids and alkalies, circulated cooling
waters connected to an open cooling tower and/or cooling towers that are chemically
or biologically treated or stabilized with toxic substances; contaminated natural water
such as from wells, springs, streams, rivers, bays, harbors, seas, irrigation canals or
systems, etc.; oils, gases, glycerine, paraffins, caustic and acid solutions and other
liquids and gaseous fluids used for industrial or other purposes or for fire-fighting
purposes.

POLLUTION: The presence of any foreign substance (organic, inorganic, or
biological) in water which tends to degrade its quality so as to constitute a hazard or
impair the usefulness or quality of the water to a degree which does not create an
actual hazard to the public health but which does adversely and unreasonably affect
such waters for domestic use.

REDUCED PRESSURE ZONE BACKFLOW PREVENTER: A device containing
within its structure a minimum of two (2) independently acting approved check valves,
together with an automatically operating pressure differential relief valve located
between the two check valves. The first check valve reduces the supply pressure a
predetermined amount so that during normal flow and at cessation of normal flow the
pressure between the checks shall be less than the supply pressure. In case of
leakage of either check valve, the differential relief valve, by discharging to
atmosphere, shall operate to maintain the pressure between the checks less than the
supply pressure. The unit shall include tightly closing shutoff valves located at each
end of the device, and each device shall be fitted with properly located test cocks.

WATER - NON-POTABLE: Water which is not safe for human consumption.

WATER - POTABLE: Any water which, according to recognized Standards, is safe for
human consumption.

WATER PURVEYOR: The Owner or Operator of a Potable Water Utility supplying a
potable water supply to the Public.

WATER SERVICE CONNECTIONS: The terminal end of a service connection from
the potable water system; i.e., where VCCDD loses sanitary control over the water at
its point of delivery to the Customer's water system. If a meter is installed at the end
of the service connection, then the service connection shall mean the downstream
side of the meter. There should be no unprotected takeoffs from the service line
ahead of any meter or backflow prevention device located at the point of delivery to
the Customer's water system. Service connections shall also include water service
connections from a fire hydrant and all other temporary or emergency water service
connections from the public potable water system.

WATER - USED: Any water supplied by a Water Purveyor from a potable water

system to a Consumer's water system after it has passed through the point of delivery
and is no longer under sanitary control of the Water Purveyor.
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APPENDIX A
FORMS
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VCCDD WATER SYSTEM
CROSS-CONNECTION SURVEY FORM

ACCOUNT NUMBER:
DATE COMPLETED:
FACILITY NAME:
OWNER:

OWNER ADDRESS:

OWNER PHONE: ( )

OWNER FAX: ()

FACILITY ADDRESS / LOCATION:

FACILITY PHONE: ()

FACILITY FAX: ()

TYPE OF FACILITY:
DESCRIBE ACTIVITIES AT THE FACILITY:

WATER SERVICE LINE SIZE (in):

NOTE: Completion of this form in its entirety is required prior to initiation of water service

QUESTIONS

N o O

9.

Is there another source of water to the property other than the
service connection to the public potable supply i.e., a private well,
lake, stream, river, pond, etc.?

Is there an irrigation system on the property?

Is the irrigation system on a separate metered connection?

Are there any facilities (such as a booster pump, pressure tank, etc.)
that increase the water pressure to the facility or any portion thereof,
above the supply pressure presently provided by the potable
supply?

Are any toxic or non-toxic chemicals used in the operation?

Are any toxic or non-toxic chemicals stored at the facility?

Are any ejectors, aspirators, or pumps used in the operation?
Is any water recycled during the operation of an air conditioner or
other equipment in your plant or building?

Are there any water supply lines submerged in tanks, vats, etc.?

10.1s there a fire stand-pipe or fire sprinkler system installed in the

building?
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WATER METER SIZE (in):
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—~

YES

N N N N

N

NO

N AN N N

—~

N N N N
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PROVIDE APPROPRIATE DETAILS ON ALL QUESTIONS ANSWERED “YES".
ATTACH ADDITIONAL SHEETS AS NECESSARY:

COMMENTS:

OWNER OR AGENT: TITLE:
(Please Print)

SIGNATURE: DATE:

Acknowledgement: By my signature above, | acknowledge receipt of the Village Center Community Development
District, Cross-Connection Control Handbook. | further agree to be bound by the conditions and guidelines
included therein.

Questions regarding completion of this form can be directed to Russ Vaughn at (352) 259-2802.
Upon completion of this form, please return the original to:
Village Center Community Development District
Attention: Backflow Prevention Program
3201 Wedgewood Lane

The Villages, FI 32162
Fax: (352) 751-3911
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VCCDD WATER SYSTEM
BACKFLOW PREVENTION DEVICE
INSTALLATION RECORD

ACCOUNT NUMBER:
DATE COMPLETED:
FACILITY NAME:

OWNER:

OWNER ADDRESS:

OWNER PHONE: ( ) OWNERFAX: ()
FACILITY ADDRESS / LOCATION:

FACILITY PHONE: ( ) FACILITY FAX: ()
LOCATION 1

WATER SERVICE DESCRIPTION (potable indoor, irrigation, pool make-up, etc.)

WATER SERVICE LINE SIZE (in): WATER METER SIZE (in):

BACKFLOW PREVENTION DEVICE:
Manufacturer:
Model Number:
Size (in):
Type (Double Check, Reduced Pressure Zone, etc):

LOCATION 2
WATER SERVICE DESCRIPTION (potable indoor, irrigation, pool make-up, etc.)

WATER SERVICE LINE SIZE (in): WATER METER SIZE (in):

BACKFLOW PREVENTION DEVICE:
Manufacturer:
Model Number:
Size (in):
Type (Double Check, Reduced Pressure Zone, etc):

Please attach additional sheets as necessary for additional water system service connections.

Completed forms shall be submitted to:
Village Center Community Development District
Attention: Backflow Prevention Program
3201 Wedgewood Lane
The Villages, Fl 32162
Fax: (352) 751-3911
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VCCDD WATER SYSTEM
BACKFLOW PREVENTION DEVICE
TEST AND MAINTENANCE REPORT

ACCOUNT NUMBER:
DATE COMPLETED:
FACILITY NAME:

OWNER:

OWNER ADDRESS:

OWNER PHONE: () OWNER FAX: ()

FACILITY ADDRESS / LOCATION:

FACILITY PHONE: () FACILITY FAX: ()

LOCATION 1

LOCATION DESCRIPTION:

BACKFLOW PREVENTION DEVICE: METER INFORMATION:
Manufacturer: Serial No. Meter Size
Model Number: Meter Serial No.
Size (in): Water Usage Type:
Type (Double Check, Reduced Pressure Zone, etc):

DATE TESTED: TESTED BY:

*ATTACH TEST RESULTS FROM A CERTIFIED BACKFLOW PREVENTION DEVICE TECHNICIAN.
DESCRIPTION OF MAINTENANCE / REPAIRS PERFORMED

*ATTACH COPY OF INVOICE OR REPORT FROM A CERTIFIED TECHNICIAN VERIFYING COMPLETION
OF REQUIRED MAINTENANCE AND/OR REPAIR.

LOCATION 2

LOCATION DESCRIPTION:

BACKFLOW PREVENTION DEVICE: METER INFORMATION:
Manufacturer: Serial No. Meter Size
Model Number: Meter Serial No.
Size (in): Water Usage Type:
Type (Double Check, Reduced Pressure Zone, etc):

DATE TESTED: TESTED BY:

*ATTACH TEST RESULTS FROM A CERTIFIED BACKFLOW PREVENTION DEVICE TECHNICIAN.
DESCRIPTION OF MAINTENANCE / REPAIRS PERFORMED

*ATTACH COPY OF INVOICE OR REPORT FROM A CERTIFIED TECHNICIAN VERIFYING COMPLETION
OF REQUIRED MAINTENANCE AND/OR REPAIR.

Please attach additional sheets as necessary for additional water system service connections.

Completed forms shall be submitted to:
Village Center Community Development District
Attention: Backflow Prevention Program
3201 Wedgewood Lane
The Villages, Fl 32162
Fax: (352) 751-3911
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APPENDIX B
APPROVED BACKFLOW PREVENTION DEVICES
& INSTALLATION DETAILS
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DOUBLE CHECK VALVE ASSEMBLY
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