
Recent afternoon
rains have brought a
pleasant relief from

the 100-degree temperatures
we are experiencing.

But I refuse to complain
about the heat. After the cold
we had this past winter, I
made a promise to myself that
I would not grumble when I
walked outside and came face
to face with the heat.

Instead, I appreciate the
warm Florida sunshine and
the beauty of Florida’s
Friendliest Hometown.

The rain is a welcome relief
except for the fact that the
grass and weeds seem to
sprout up quickly.

When this happens, the
result is an increase in calls to
the Deed Compliance Office
from residents with concerns
of possible violations to the
deed restrictions.

The deed restriction most
often referred to is, “It is the
responsibility of the owners to
keep their lots neat and clean
and the grass cut and edged at
all times.”

When we receive a phone
call or visit pertaining to a
possible violation of this
restriction, the first question is,
“How long will it take before
you maintain the property?”

Then, the concern becomes
the amount of time it takes
from the time a report is made
to the time that you see
results.

I would like to take this
opportunity to explain the
process and the timeframe
involved.

The new Deed Compliance
process went in effect on
March 1 for Districts 1-4 and
the Town of Lady Lake and
Lake County portions of The
Villages, and has been
extremely successful.

This new process was
approved by the respective
board of supervisors adopting
the rule that allows the
Districts to enforce certain
external deed restrictions.

The rule requires that the
property owner of record is

given proper notification that
a deed violation exists.

Depending upon the viola-
tion, the notification process
may take as long as 45 days
before the District can step in
and remedy the violation and
fine the property owner.

During May, we received
457 complaints from residents
of Districts 1-4 and the Lady
Lake and Lake County areas
of The Villages.

A deed compliance officer
visits the property within
three days of receiving notifi-
cation that a possible violation
exists.

Upon verification of a vio-
lation, a deed restriction
reminder notice is issued to
the property, a telephone call
is made to the owner of
record, and a letter is sent to
the owner that describes the
violation; all simultaneously.

Based on the type of viola-
tion, a prescribed time allot-
ment to come into compliance
between three and 15 days is
given in the first notification.

After the allotted time and
if the violation still exists, a
second notification is sent.

This notification grants the
property owner 15 days in
which to comply and notifies
the owner that a fine with
daily accruals will be levied if
the property is not brought
into compliance.

On the 16th day, the prop-
erty is rechecked and pho-
tographs are taken. If the vio-
lation still exists, a third certi-
fied letter is sent to the owner
advising that a fine has been
levied.

In addition, the third notifi-
cation gives the date and time
that a public hearing will take
place with the District board
of supervisors.

The respective board of
supervisors will hear the case
and may render a decision to
seek injunctive relief or other
legal relief as appropriate.

Depending upon the cir-
cumstances and at the board’s
discretion, the board may pro-
vide direction to staff to con-
tinue to bring the property
into compliance if the viola-
tion is not remedied.

While the procedure may
seem lengthy, it is constitu-
tionally required to provide
residents with due process,
and they must be given proper
notice and a right to be heard
if the courts are requested to
uphold the Districts’ actions.

When the violation is high
grass and weeds, District staff
notifies an outside contractor
to maintain the property after
the third notification has been
sent.

Therefore, the entire
process generally requires a
45-day timeframe from the
time the complaint is received
to the property being main-
tained by the District.

The process may take less
than 45 days if the owner
brings the property into com-
pliance prior to the time the
District can legally take action.

When the Deed
Compliance office receives a
complaint of high weeds and
grass on property located in
Districts 5, 6, 7 or 8, the viola-
tion is reviewed and verified
within three days.

If the violation is verified, a
deed restriction reminder
notice is issued, a telephone
call is made to the owner of
record, and the initial letter is
sent notifying the owner they
have 14 days to maintain the
property.

On the 15th day, the prop-
erty is rechecked and if the
violation still exists, the
District will have the property
maintained on behalf of the
Developer.

It is anticipated that the
board of supervisors for
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Customer Service Center
3201 Wedgewood Lane
The Villages, FL 32162

(352) 753-4508

Frequently Used Numbers…

Water & Sewer
Customer Service

Water & Sewer (8 a.m.-5 p.m.)
750-0000

After Hours (5 p.m.-8 a.m.)
753-0550

Human Resources
751-3930

Recreation
753-1716

www.DistrictGov.org

District Property
Management

753-4022Community Standards
(Deed Compliance &
Architectural Review)

751-3912 or 751-6719

Community Watch
753-0550

Billing Questions
Water & Sewer 750-0000
Amenity Fees 750-0000
Assessments 751-3900
Am
Assessm 6

Laundry and Dishwashing Practices 

For more tips and information, please visit  
www.thevillageswaterwisdom.com

Did you know that a running faucet can waste up to 3 gallons of 
water a minute? Did you know that an inefficient dishwasher can 
waste 5 gallons of water per load? Did you know that an in-
efficient  washing  machine can waste as much as 22 gallons of 
water per load? Becoming a Water Wise resident, conserving 
water and saving money can be very easy with the simple tips 
that we have provided below.  
 
Saving water when washing dishes: 
 

Only operate the dishwasher when you have a full load.  
Use water saving settings if available. 
Use your garbage disposal sparingly. Try scraping the dishes 
in the garbage instead. 
When washing dishes by hand, fill one sink or basin with 
soapy water and fill the rinsing sink one-third to one-half full. 
Avoid letting the water run continuously in the rinsing sink. 
Check faucets and pipes for leaks. 
When purchasing a new dishwasher look for a model that 
uses 6.5 gallons of water per cycle or less. Older models can 
use 11 gallons of water per load. 

 
Saving water when washing laundry: 
 

Pre-treat stains to avoid re-washing. 
Check pipes for leaks. 
Select the minimum water level setting required per load for 
washers with variable settings. 
If load size cannot be set, operate with full loads only. 
When purchasing a new washing machine consider a water 
efficient model that uses 18-25 gallons of water per load or a 
front loader that uses 15-25 gallons per load. Older and non-
water efficient models can use as much as 40 gallons of water 
per load. 

 
The Villages Water Wisdom program aims to help you become a 
Water Wise resident and a better steward of our precious water 
resources.  

See TUCKER, 2
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FAMILY FUN! BRING THE GRAND KIDS!

series
Wooden Bat League

BACK BY POPULAR DEMAND!

FRIDAY
 JULY 23

THURSDAY
 JULY 22

Coach: Davey Johnson

WEDNESDAY
JULY 21

Coach:  Frank Viola

General Admission Tickets

Tickets Available at 
All Villages Box Offices

Limited Bleacher Seating Available
Please Bring Your Own Lawn Chairs

Concessions 
Outside food, beverages and coolers 

will not be permitted

$5.00 
Per Person/Per Game

ON SALE NOW!

Hosted by

The Villages High School Baseball Complex
251 Buffalo Trail off of CR 466

GATES OPEN: 6pm pm

Coach: Scott Makarewicz

Coach: Rick Hall

... will take on 
    other top-talented 
    collegiate players 
    in this series.

to enforce certain external deed
restrictions and will institute the
process currently in place for
Districts north of County Road
466 in March 2011. 

Districts 6, 7 and 8 will have
this opportunity in 2012.

Until that time, District staff
will continue enforcement of
deed restrictions on behalf of
the Developer.

Starting in the fall of 2010,
we will host information ses-
sions to educate the residents
about the new deed compliance
process.

The sessions will be held not
only to educate the residents
about the process, but for resi-
dents to provide input and ask

questions.
Continue to monitor the dis-

trict website districtgov.org for
the dates, time, and place for
these sessions.

As we approach our national
holiday celebrating our indepen-
dence, I can’t help but share my
appreciation for the freedom we
enjoy that enables us to live the
lifestyle we are so fortunate to
have here in The Villages.

As you travel through our
beautiful community this July
4th holiday weekend, please
take a moment to look around
and admire what a wonderful
and unique place The Villages is.

Have a fun and safe Fourth
of July.

Diane Tucker can be reached at
diane.tucker@districtgov.org.

TUCKER, from PAGE 1Chatham Recreation Center

Submitted photo
Tony DeGeorge and his mother, Maggi Cheever, are ready to play bingo at Chatham
Recreation Center. Both are Village of Piedmont residents.

HOLIDAY DEADLINE
Due to the Fourth of July holiday, all notices for the July 8
issue of the Recreation News must be received by noon

Friday. The Daily Sun office will be closed Monday.
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