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Janet Y. Tutt
District Manager

Customer Service Center
3201 Wedgewood Lane
The Villages, FL 32162

(352) 753-4508

Frequently Used Numbers…

Water & Sewer
Customer Service

Water & Sewer (8 a.m.-5 p.m.)
750-0000

After Hours (5 p.m.-8 a.m.)
753-0550

Human Resources
751-3930

Recreation
753-1716

www.DistrictGov.org

District Property
Management

753-4022Community Standards
(Deed Compliance &
Architectural Review)

751-3912 or 751-6719

Community Watch
753-0550

Billing Questions
Water & Sewer 750-0000
Amenity Fees 750-0000
Assessments 751-3900
Am
Assessm 6

Our Place

VALUABLE INFORMATION
AVAILABLE ON WEB SITE

EMERGENCY NUMBERS
Emergencies Only . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .9-1-1
Ambulance Lake/Sumter County . . . . . . . . . . . . . . . . . . . . . .383-1200
Ambulance Marion County . . . . . . . . . . . . . . . . . . . . . . . . . . .694-6667
Fire Department Lake/Sumter County . . . . . . . . . . . . . . . . . .751-3473
Fire Department Marion County . . . . . . . . . . . . . . . . . . . . . . .694-6667
Lady Lake Police . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .751-1565
Lake County Sheriff . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .343-2101
Marion County Sheriff . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .732-9111
Sumter County Sheriff . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .793-0222
Construction/Home Warranty . . . . . . . . . . . . . . . . . . . . . . . . .753-6222
Highway Patrol . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .360-6511
Public Works Department . . . . . . . . . . . . . . . . . . . . . . . . . . .750-0000

COMMUNITY IMPROVEMENT COUNCIL (CIC) OFFICERS
President — Don Maddox . . . . . . . . . . . . . . . . . . . . .. .. . . . . . . . . .753-8560
1st Vice President — Hobart Buchanan . . . . . . . . . . .. . . . . . . . . . .430-2435
2nd Vice President — LaVerne Holtz . . . . . . .. . . .. . . . . . . . . . . . .430-0899
Secretary — Ron McMahon . . . . . . . . . . . . . . .. . .. . . . . . . . . . . . .205-4647
Asst. Secretary — Jane Wood . . . . . . . . . . . . . . .. . . .. . . . . . . . . .430-0913
Past President — Jeryl Potter . . . . . . . . . . . . . . . . . .. .. . . . . . . . . .259-6333

CIC Suggestion Forms are available at all postal stations, the six Regional Recreation
Centers and on-line at districtgov.org and thevillages.net. Click on Community

Improvement Council.

Steve Accurso
Dennis Broedlin
Joseph Buczko
George Cavanagh
Cynthia Cavanagh
Karol Clark
LaVerne Collins
Philip DeAngelo
Sally Dilks
Jerry Finley
Stanley Golove

Paulette Graeven
Donna Grimes
Betty Harmon
Bonice Hartley
Peter Haslam
Jim Loyd
Frank McCarthy
Silky Meegan
Angelo Musone
Carol OʼBrien
Jim Padian

Muriel Pinheiro
Michael Price
Jack Ridolph
Sonja Ring
Dick Sunderman
Jermaine Troiano
Charlie Trone
Cliff Wiener
Ann Yancura
Heidi Zerbe

“An ounce of pre-
vention is worth a
pound of cure.”

Who said it? Why was it said?
OK, the first part of the ques-
tion is a slow, arching softball
pitch. It was Benjamin
Franklin, and he is unquestion-
ably recognized as the father
of the American fire service.
The second part may not be
as easy. It seems the father of
American firefighting was
specifically talking about fire
prevention efforts in colonial
times. It seems that ol’ Ben
recognized the fact that fight-
ing a fire that never occurs is
easier and cheaper than fight-
ing a full-blown structure fire.
Unfortunately, the challenge is
to communicate to the citizen
the importance of this princi-
ple and then get the needed
buy-in.

The main tenet of a princi-
ple is that it is true time in and
time out. This means this
same principle applies to pre-
venting accidents and injuries
as well. The Villages Public
Safety Department (VPSD)
spends a significant part of its
time trying to improve the
quality of life in this communi-
ty, and to educate its residents
on safety and health issues
that can cause irreparable
harm.

Some of those issues
include prevention of falls
among seniors, how to make
the most of using the 911 sys-
tem in The Villages, and golf
cart safety. Our message is
delivered through a variety of
public forums as the staff
attends community and club
meetings. This allowed the
staff to communicate the pre-
vention mantra to more than
2,000 people last year. We
have found this “in-person”
method of communicating our
prevention effort to the com-
munity has been both well
received and highly successful.
If you, or a member of your
club, are interested in having
VPSD staff attend a meeting,
we can be reached at 205-
8280. Unfortunately this effort,

while effective, still leaves
many people who don’t hear
the message.

In an effort to spread the
prevention message to as
many people as possible, the
VPSD has turned to technolo-
gy and the Internet. We have
placed a variety of informa-
tional documents onto the
District’s Web site at district-
gov.org that can be easily
viewed, downloaded and
shared. The challenge with
this form of communication is
that it requires the individual
to intentionally look for the
information.

However, the best part of
this communication forum is
that it allows for the commu-
nication of consistent informa-
tion. Anyone who has ever
played the child’s game of
whispering something in a
friend’s ear in a circle and
watching it progress through
the chain until it comes back
will recognize that as people
pass along information it
morphs and takes on new
meaning. Unfortunately, this
can lead to out-of-control
rumors that cause more harm
than good. The placement of
this information onto the
District Web site ensures that
anyone desiring to find the
information can find that same
information each time they go
to the Web site.

In looking at the District’s
Web site, you will find infor-
mation about stroke, fall pre-
vention, advanced directives
and flu prevention and more. I
would encourage everyone to
take the time and “walk”
through the site to get even
more information to become
better prepared to prevent a
catastrophe. Take the time to
become informed.

Another important part of
the District Web site deals
with fire hydrants in The
Villages. You can’t imagine the
number of times that one of
my officers is questioned
about hydrant testing.
Frequently, the conversation
begins with a statement from
the resident that goes some-
thing like this: “There’s a fire
hydrant in front of my neigh-
bor’s house, but it’s never been
tested. I’ve lived in my home
for six years. How do I know
that it even works?”

The Web site gives the
location of every hydrant in
the Lake and Sumter County
portions of The Villages and
identifies the date it was last
tested. Marion County Fire
Rescue maintains similar infor-
mation on its Web site for the
Marion County section of The
Villages. If you take a quick
look at the Web site — even if
you’re not looking for a neigh-
borhood hydrant — you’ll see
that every hydrant in The
Villages was tested in 2009. In
fact, every hydrant in The
Villages is tested twice a year.
Crews from each station and
each shift are assigned a spe-
cific number of hydrants that
must be tested (flowed) on a
regular basis. Hydrants that
are found to be defective are
noted for immediate repair. I
would remind you, just
because you didn’t see the
crew test “your” hydrant,
doesn’t mean it wasn’t done.
All you have to do is check
the Web site.

The Web site also provides
a tremendous amount of infor-
mation about the Public Safety
Department. The 2005, 2006,
2007, 2008 annual reports are
available for you to review,
and the 2009 report will be
added soon. These documents
will tell you how we’ve done
in the past and the types of
improvements we’ve made
each year. You’ll get a feel for
what’s happening in both
EMS and fire training,

MIKE
TUCKER

COLUMNIST

See TUCKER, page 2   
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DEMOS LESSONS

Hey there Villages Residents—We Aim To Teach You A New Sport!

Sign ups at Paradise Center only • (3) 2-hour sessions are limited to 20 Residents per session • More info? Call 753-0637

&
SaturdayFeb.20 Sessions Start at 10amFeb.20

to a 2-hour lesson time. Also,
all students should note that
sign-ups are now required to
participate in any of the begin-
ner program steps, including
PB 103 Pickleball Strategy and
Drills. Previously, sign-ups
were not required for this step
of the program.

The number of times that
beginner open play is available
has also been increased.
During beginner open play,
the courts are reserved for
beginners and sign-ups are not
required and no instructors are
present. However, beginners
should have taken at a mini-
mum PB 101 — Introduction
to Pickleball before attending
beginners open play. Even
though beginners can attend
beginner open play at any
time, it is recommended that
they have attended PB 102
and PB 103 at least once
before attending beginner
open play.

For times and places of any
of the beginner activities, refer
to the Outdoor Activities and
Sports Schedules section in
the Recreation News. A copy
of the complete beginner
activity schedule also is avail-
able from any recreation cen-
ter. Ask for the winter season
beginner program schedule.

Club to sponsor trip to Tampa
Sewing and Quilting Expo

The Villages Sewing Club is
sponsoring a bus trip to the
Tampa Sewing and Quilting

Expo on Feb. 18. The expo
features quilting, quilts, stage
presentations, and vendors
and shopping opportunities.

The display gallery will
include exhibits from textile
artists, traditional quilts, art to
wear, whimsical dolls and
fashion clothing. There will be
more “make it, take it” pro-
jects, which provide the
opportunity to learn new tech-
niques. All stage presentations
are included in the general
admission charge.

Cost is $27 and includes
the bus trip and expo admis-
sion, plus the opportunity to
take a class free of charge. For
information, call Laura
Tomich at 259-1200.

Re-Creation to perform
in The Villages

The Lady Lake Elks Lodge
No. 2793 is hosting the return
of Re-Creation, the full perfor-
mance singing and dancing
group from Port Trevorton,
Pa., on Feb. 6 at Laurel Manor
Center.

Each Re-Creation perfor-
mance is a full variety produc-
tion designed to provide
unique and satisfying musical
entertainment.

Tickets for this event are
$10 per person and are on sale
at The Villages Box Office.

Mah-jongg tournament to benefit
Relay For Life set for March 21

A mah-jongg tournament,
sponsored by the Ashland
Lassies and the Sorenson Tax
Advisory Group, will be 9:15
a.m.-3 p.m. March 21 at
Bridgeport Center.

Donations are $35. Lunch
from Firehouse Subs, bever-
ages and snacks, a door prize
drawing for a mah-jongg set
and cash prizes for first, sec-
ond and third place are
included. A chance drawing
for gift baskets also will be
held.

For information, call Vicki
Davis at 751-7644 or Geri
Beutel at 751-5806.

Seniors vs. Crime assistance and
group speakers available

Seniors vs. Crime, a special
project of the Florida
Attorney General’s Office, is
available to assist all
Floridians in their dealing
with businesses, vendors and
contractors. Seniors vs. Crime
has two offices in The
Villages, the services are free
and no appointment is neces-
sary. The Marion County
Office is in the Marion
County Sheriff ’s Department
at 8230 Mulberry Lane. The
office is open 10 a.m.-2 p.m.
Tuesdays and Wednesdays or
can be reached at 753-7775.
The Sumter County Office is
in the Sumter County
Sheriff ’s Office at 8035
County Road 466 in The
Villages Government Annex
Building. The office is open
10 a.m.-2 p.m. Tuesdays
through Thursdays or can be
reached at 753-2799, ext.
4253. You can visit Seniors vs.
Crime at seniorsvscrime.com.
Seniors vs. Crime also has a
speakers bureau at no charge.
Contact either office to
arrange for a speaker for your
group.

Sumter Singles to sponsor
casino trip

The Sumter Singles group
will sponsor an overnight trip
Feb. 24-25 to the casino in
Immokalee.

The trip includes round-trip
motorcoach transportation,
hotel and a hot breakfast.

The bus will depart at
8 a.m. Feb. 24 from Colony
Cottage Center and return
Feb. 25.

The last day for reserva-
tions was Jan. 15. There will
be no regular Sumter Singles
meetings before this date.

For reservations or informa-
tion, call Liz Dabler 561-4537.

Tri-County High Twelve Club
to host Sweetheart Ball

The Tri-County High
Twelve Club will host its 12th
annual Sweetheart Ball 7-10
p.m. Feb. 13 in the Carmen
Miranda Room at La
Hacienda Center.

Music will be by the New
Rhythm Kings. Tickets are $7
per person and may be pur-
chased from Donald Graupner
at 259-8383 or John Erb at
750-4792. Guests are remind-
ed that it is a BYOB and
snacks event.

Swing Band to host
Valentine’s Sweetheart Dance

The Villages Swing Band
will host their annual
Valentine’s Sweetheart Dance
7-10 p.m. Feb. 13 at Colony
Cottage Center. Tickets are
$10 each and available
through Dawn Gesner at
430-1916 or duskyd@
comcast.net. This event will be

BYOB. Snacks, cups and ice
will be provided. Door prizes
will be awarded and 50/50
tickets will be sold.

Village Greens to sponsor trip
The Village Greens

Environmental Club will spon-
sor a short trip, the Jekyll
Island Eco Tour, on April
12-14.

This trip will focus on the
seashore. Some of the high-
lights will be a shrimp boat
cruise, an astronomy night, a
narrated beach walk, an
Okefenokee swamp tour and
visits to the Tidelands Nature
Center and the Georgia Sea
Turtle Center.

The trip is open to every-
one. For information, call Lee
LeFaivre at 750-9063 or visit
ustoursthevillages.com.

Villagers for Hospice
to host cruise

A seven-night Eastern
Caribbean Cruise on Royal
Caribbean’s new cruise ship,
Oasis of the Seas, is being
sponsored by Villagers for
Hospice. Oasis of the Seas, the
world’s largest ship, Oct. 9-16.
Ports of Call include
Charlotte; Amalie; Philipsburg,
St. Maarten; and Nassau,
Bahamas. Only 15 cabins
remain.

For information, including
prices and ship amenities, call
Arlene Bentz at 750-9117.

The mission of the
Villagers for Hospice is to
provide funds to support the
hospice effort in quality end
of life care for patients and
their families.
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statistics on the number and
types of calls we run, and
who’s who in the department.

We not only live in an

information age, we live in an
“instant information” age.
Computers, Google, the
Internet, and a myriad number
of search tools have made it
so information is only a few
keystrokes away. We encour-
age you to visit the District’s

Web site and the Public Safety
Department’s portion in par-
ticular. The venerable Dr.
Franklin may have introduced
the fire service to America, but
it’s Bill Gates and a host of
other computer wizards who
have brought The Villages fire

service information into each
and every home.

Finally, I have the opportu-
nity to author next week’s Our
Place article as well. It is my
intention to address questions
and issues residents have
raised regarding recent fires

that have occurred in The
Villages, Fire and Emergency
Medical Response and the
VPSD insurance rating. See
you next week.

Mike Tucker can be reached
at mike.tucker@districtgov.org.

TUCKER, from 1
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